1.3 The Review application can be found at - Appendix A.
1.4 Recommendation
ii) Powers of a Licensing Authority on the Determination of a Review s11.19

a) To modify the conditions of the licence, {which includes adding new
conditions or any alteration or omission of an existing condition) for
example reducing the hours of opening, or by requiring doors supervisors;

b) To exclude a licensable activity from the scope of the licence, for example
to exclude the performance of live music or playing of recorded music
(where it is not within the incidental live and recided music);

c) To remove the designated premises supervisor, for example because they
consider that the problems are as a result of poor management;

d) To suspend the licence fora period not exceeding three months;
e) To revoke the licence.
2. Background

2.1 The licence for Rakkas was transferred to Mr Ali Ozbeck (to be clear, this is a different
person to Clir Ali Ozbek, the Mayor of Haringey) in January 2014. Mr Ozbek
applied in April 2014 to extend the hours of the licence. This application received a
number of representations from local residents and was subject to a hearing. The
Committee decided that in order to promote the licensing objectives, particularly
relating to public nuisance, it was appropriate to grant the application in part as

follows:

Supply of alcohol

The external rear area can only be used during the following times:
Sundays 1000 to 2100

Monday to Thursday 0800 to 2100

Friday and Saturday 0800 to 2300

Additional conditions were added to the licence:

“SIA door supervisors will be available on Friday to Sunday between 2000 to 0200
hours.”

Due to the fact that the licence holder had been found to have breached the licence
on at least three occasions, the Committee felt that it would be inappropriate to grant
the licence in full as requested.”

The licence already had conditions forbidding regulated entertainment from being
provided in the external area. The Enforcement Response Team received 54
complaints from October to current time for noise related matters at the venue the
review application speaks to repeated breaches in licence conditions and noise
emanating from the rear external area.

The review application has been supported by residents who have submitted
representations to_highlight the problems they have been experiencing from the
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3.1

3.2

premises. These are attached at Appendix C.

Licensing Policy

The committee will also wish to be aware of the guidance issued under section
182 of the Licensing Act 2003. Licensing is about regulating the provision of
licensable activities on licensed premises, by qualifying clubs and at temporary
events within the terms of the Licensing Act 2003. The terms and conditions
attached to various permissions are focused on matters which are within the
control of individual licensees and others granted relevant permissions.
Accordingly, these matters will centre on the premises and places being used
for licensable activities and the vicinity of those premises and places.

The objective of the licensing process is to allow for the carrying on of retail
Sales of alcohol and the prevention of public nuisance, prevention of crime and
disorder, public safety and protection of children from harm. It is the Licensing
Authority’s wish to facilitate well run and managed premises with licence holders
displaying sensitivity to the impact of the premises on local residents.

In considering licence applications, where relevant representations are made, this
Licensing Authority will consider the adequacy of measures proposed to deal
with the potential for public nuisance and/or public disorder having regard to all
the circumstances of the case.

Where relevant representations are made, this authority will demand stricter
conditions with regard to noise control in areas that have denser residential
accommodation, but this will not limit opening hours without regard for the
individual merits of any application. This authority will consider each application
and work with the parties concerned to ensure that adequate noise control
measures are in place.

This Licensing Authority in determining what action to take will seek to establish
the cause of concern and any action taken will be directed at these causes. Any
action taken to promote the licensing objectives will be appropriate and
proportionate.

Licensing hours

Where relevant representations are made, the Council will consider the proposed
hours on their individual merits. Notwithstanding this, the Council may require
stricter conditions in areas that have denser residential accommodation to
prevent public nuisance. The Council will endeavour to work with all parties
concerned in such instances to ensure that adeguate conditions are in place.
The Council may restrict the hours that certain premises can offer alcohol for
sale for consumption off the premises for preventing crime, disorder and
nuisance.

Powers of a Licensing Authority
Powers of a Licensing Authority on the Determination of a Review s11.23

Licensing authorities should also note that modifications of conditions and
licensable activities may be imposed either permanently or for a temporary period

Haringey



of up to three months. Temporary changes or suspension of the licence for up to
three months could impact on the business holding the licence financially and
would only be expected to be pursued as an appropriate means of promoting the
licensing objectives. So, for instance, a licence could be suspended for a
weekend as a means of deterring the holder from allowing the problems that gave
rise to the review to happen again. However, it will always be important that any
detrimental financial impact that may result from a licensing authority's decision is
appropriate and proportionate to the promotion of the licensing objectives. But
where premises are found to be trading irresponsibly, the licensing authority

should not hesitate, where appropriate to do s0, to take tough action to tackle the
problems at the premises.

3.3 The decision should be made with regard to the Secretary of the State’s guidance and
the Council's Statement of Licensing Policy under the Licensing Act 2003. Where the
decision departs from either the Guidance or the Policy clear and cogent reasons must

be given. Members should be aware that if such a departure is made the risk of appeal /
challenge is Increased.

4. Other considerations

Section 17 of the Crime and Disorder Act 1998 states:

"Without prejudice to any other obligation imposed on it, it shall be the duty of each
authority to which this section applies to exercise its various functions with due regard to
the likely effect of the exercise of those function on, and the need to do all that it
reasonably can to prevent crime and disorder in its area’.

4.1 Human Rights
While all Convention Rights must be considered, those which are of particular relevance
to the application are:
o Article 8 - Right to respect for private and family fife.
o Article 1 of the First Protocol - Protection of Property
o Article 6(1) - Right to a fair hearing.
o Article 10 - Freedom of Expression

5 Use of Appendices

Appendix A- Review application form and supporting Documentation.
Appendix B - A copy of the current Premises Licence
Appendix C - Representations from residents.
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Appendix A- Review application form and supporting
Documentation.



wx«\zefsggg
aringey

LONDON

Appfication for the review of a premises lcence or club premisea certificate under the
Licensing Act 2003
PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure
mnyommmmhﬂdnﬁabmmdwﬂwmhbhnkhkUmaddtﬂmmmifm
You may wish to keep a copy of the completed form for your recards.

L A o o Y O A B A et

apply for the review of a premises licence under section 81 / apply for the review of a cinb
premises certificate under section 87 of the Licensing Act 2063 for the premises described in
Part 1 below (delete as applicable)

Part 1~ Premises ar clb premises details
Postal adidress of premises or, if none, ardnanes snrvey map reference or description
Rakkas

369 Green Lanes
London

Puost town London I Post code (if known) N4 1DY

Name of premises licence holder or ciub holding ciub premises cortificate (if known)
 AHSukran Ozhek

Number of premises Ticence of clab premises certificats (if known)
LNA00009700

[am

A . Pleasetick v’ yes -

1) an indjvidual, body or business which is not a responsible
m%n;ity{pl;mmdgnidammtel » and complete (A) O
ar (B) below’

aammhhmmﬁy(plmecompkm(c)below) . v

3)amcmberofﬁwclubtowhichﬂrisappl_imﬁmm O



(pleass complets (A) balow)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicabls)

Please tick v yes
M O Ms [0 Ms [

Ms  []

First names

Other title
(for example, Rev)

Iam 18 years old or over

Please tick v yos

Current postal
addrexy if
different from

premises
address

Post town

Post Code

Daytime contact telephone number




{C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

iName and address

Charles Buckle

Enforcoment Response Officer
6"1_?lonr,A1=xandeome \
Station Road

London

| Telsphons number (if any)
020 8489 5238

E-mnil address (optional)
.gov.ok

m;mnummwmmmobmm;objmu)

Pleass tick one or more boxes v
1) the prevention of crime and disorder
2) public safsty
3) the prevention of public myisance v

4) the protection of children from harm O







Flease provide as much information as possible to support the application (picase read
guidance note 3)

mmmomthMmMmhym&wyomeMWmmmeym
mmmmMammmwmmmmsmlm
to 0130hws, under this they have soms conditions, cne of those as below. '

Sound Hmits
mnemmmnmmﬁummmicphyodhﬁaﬂmmdmnmummwiﬁhﬂmm

boundary of any residential property.

Mmmmmamdmmmmmmm
Notice was served on the 182 October 2014,

On the 23 October 2014 at 23.13krs an officer witnessed loud introsive music snd singing in the
mhmmmsmunmmaMPmmyNoﬁmWPN)thmd
subsequently paid.

mmfmuzmmnmmmwmmmmmmws
bedreom. No Mmmuhnﬁrﬁkoﬂhmeudhmmmmmdmmm
mhmhhmmmmmmmm as no confirmation of any
wotk's have been doclared, even after e-mailing both parties. ;

On11°Ap:nzolau23.45hmmzl*mmnlwoo.1mmwmmmm
shghgwmhmﬂhthemp]ahn'nbemwm,hﬂwophimofﬂmoﬂw.wumdhawwmd
onnmluhmﬁomﬂuphg.lhvmmviﬁmdmhmhowadmaﬂwp&fmmum,
phhgmdnhdngﬂmugbhismmﬁﬂmﬂnmmmmmnismhdha
Reminder notice letter, & copy of the criginal notice and a Licensing Warning Jetter 136. (ettached).

Onthaao‘Ap-nzOlﬁnW.IShsmmmhgmmmdshgwwwm;hmMu
hﬁmnmoﬁwsmmmmmmmmmmmﬂ'

mg‘mmsuzassmmmmwnwmmmﬂnmwamm

mmmmmmmmmwmmmm

{ reaulted in a forther FPN being issnad and paid.
mmnmmmmmmmwmm

entertainment to 11pm and requesting a acoustic’s repart regarding insulation.




Have you made an application for review relating to
premises before

If yes please state the date of that application

Please tick v yes

the 0

Day Month Year

Hmhe&&wmmumr&hémmmmmuwm&qm
and when yon made them




Please tick v
yes

¢ .1 have sent copies of this form and enclosures to the responsible authorities vl [E
and the premises licence holder or club holding the club premises certificate,
a8 appropriate

*» Iunderstand that if I do not camply with the above requirements my |
application will be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE
STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE
A FALSE BSTATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

Part 3 - Signatures (please read guidance note 4)

------------------ l--l-.'I.rcoiclIluIll.ai'.-ccu'-!cc.llnl..i..!..ucluli.ol-1--------.-.-..-0-1.-----..c.oo.ooln

Contect name (where not previousty given) and postal address for correspondence
associated with this application (pleass read guidance note 6)

Post town ; Post Code

Telephone number (if any)

It you wonld prefer us to correspand with you using an e-mail address your e-mail address
(optional)

= ol g, MW“"" P ATt ol i i B T T et el SO Fal el atinte A e O O e i
1. Arespmsiﬂgmﬂhmhyimlndmthelwdpoﬁea,ﬁ_nmdmmnhnﬂymﬂoﬂm
2. The gromnd(s) for review must be based on ane of the lcensing objectives.
3 _Phaselistanyaddiﬁonﬂhﬂbrmaﬂonwdﬂaibfmmﬂednﬁmofmblmnswhiuhm
included in the grounds for review if available.
__ 4. The application form must be sl s el o e e
5. Anappﬁm‘sagam(forumphmﬁnim)maysignﬁmfommtbdrbehaﬁpmvmed
that they have actual authority to do so.

6. mnmmm@mmﬂmmwmmmmmﬂmﬁm
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Licensing Consultation
To: Licensing Officer
From: Enforcement Response Officer (Noise)

Name of Officer preparing representation: Charles Buckle
cc: Team Leader Enforcement Response, Derek Pearce

Our Reference: WK365648
Date: 12" October 2016
Premises: Rakkas, 369 Green Lanes, London, N4 1DY

Type of application:  Review

I would like to confirm that | have considered the above proposal with regard to the
prevention of public nuisance on behalf of the Enforcement Response (Noise) Team &
would like to make representations to the Application

The operating hours are inappropriate due to the level of live music being played
disturbing local residents. {(see supporting information and operating hours).

Supporting Information

Date Subject Observations & time Outcome Our Ref
reported
& time
17/10/14 | Noise Live entertainment witnessed | Noise Warning WK299675
23.10 in complainant’s letter
18/10/14 | Noise Live entertainment witnessed | Noise abatement | WK300728
00.55 in complainant's notice
23/10/14 | Noise Live entertainment witnessed | Noise
23.13 in complainant’s FPN
9/11/14 | Noise Live entertainment witnessed | No action WK299675
22.44 in complainant’s awaiting resulit
from FPN
17/4/16 | Noise Live entertainment witnessed | Licensing WK299675
23.45 in complainant's Waming letters
NS136 NS133

Abatement notice

NS70 Rev: March 2016



warning

NS15

29/4/16 | Noise Live entertainment witnessed | No action WK299675

00.13 in complainant's pending receipt of
above letters

30/4/16 | Noise Live entertainment witnessed | Noise

00.13 in complainant's FPN

6/6/16 Noise Review submitted Licensing Review
advice letter
NS135

6/7/16 Noise Live entertainment witnessed | Noise

23.35 in complainant’s FPN

14/7/16 | Noise Live entertainment witnessed | No action

23.29 in complainant’s ending review.

This representation recommends that the following alterations/conditions to the operating
schedule:

Operating hours

In regard to regulated entertainment, | would propose that live music ceases at 23:00hrs
each day. Thereafter recorded music to be permitted only at levels which can be
controlled by management, finishing 30 minutes prior to closing time. This restriction of
live entertainment is based upon our experience of the premises and the supporting
information above.

There have been breaches of the abatement notice and of the licensing conditions in
regard to noise from live entertainment. i.e. Sound limits condition on license.

For the committee’s information from the supporting information above you will see that
from November 2014 to April 2016 there were no actions taken, as there were no
witnessed incidents. This may have been because during that period the management
were -consulting with acoustic engineers and the enforcement team and may not have
been having late night live music.

Follow up calls by the enforcement team until December 2015 in regards to any works

cannot be confirmed as there was no response from the management or acoustic
engineer after repeated requests for information.

C Buckle
Enforcement Response Officer

Rev: August 2016 2



Appendix B - A copy of the current Premises Licence



LICENSING ACT 2003
Sec 24

PREMISES LICENCE

Receipt: AG1028021 Premises Licence Number: LN/000009790
This Premises Licence has been issued by:
The Licensing Authority, London Borough of Haringey,
6" Floor Alexandra House, 10 Station Road,
Wood Green, London, N22 7TR

SIGNALUNE: ..ot e e e s Date: 16" March 2012
30" June 2014

Part 1 - PREMISES DETAILS

Postal Address of Premises or, if none, Ordnance Survey map reference or
description:

RAKKAS
369 GREEN LANES
LONDON
N4 1DY
Telephone: 020 3489 2515

Where the Licence is time limited. the dates:

Not applicable

Licensable activities authorised by the Licence:

Supply of Alcohol
Regulated Entertainment: Live Music and Recorded Music

The times the Licence authorises the carrying out of licensable activities:

Supply of Alcohol

Monday to Sunday 1100 to 0130
Live Music

Monday to Sunday 1800 to 0130
Recorded Music

Monday to Sunday 1100 to 0130
Late Night Refreshment

Monday to Sunday 2300 to 0200

The opening hours of the premises:
Monday to Sunday 0800 to 0200



LICENSING ACT 2003
Sec 24

The external rear area can only be used during the following times:

Sundays 1000 to 2100
Monday to Thursday 0800 to 2100
Friday to Saturday 0800 to 2300

Where the Licence authorises supplies of alcohol whether these are on and/or off

supplies:

Supply of alcohol for consumption ON and OFF the premise
Part 2

Name, (registered) address, telephone number and e-mail (where relevant) of

holder of Premises Licence:

Ali Sukran Ozbek
369 Green Lanes

London
N4 1DY

Registered number of holder, for example company number, charity number
(where applicable):

Not applicable

Name, address and telephone number of designated premises supervisor where
the Premises Licence authorises the supply of alcohol:

Ali Sukran Ozbek
33 Ridings Avenue
London

N21 2EL

Personal Licence number and issuing authority of personal licence held by
designated premises supervisor where the Premises Licence authorises for the

supply of alcohol:

Personal Licence: LN200500602

Issued by: London Borough of Enfield
Expires on: 315 July 2015



Annex 1 -Mandatory Conditions

No supply of alcohol may be made under the premises licence -
a) at atime when there is no designated premises supervisor in respect of the premises
licence, or
b) at a time when the designated premises supervisor does not hold a personal licence or
his personal licence is suspended.

Every supply of alcohol under the premises licence must be made or authorised by a person who
holds a personal licence.

The responsible person shall take all reasonable steps to ensure that staff on relevant premises
do not carry out, arrange or participate in any irresponsible promotions in relation to the premises.
In this paragraph, an irresponsible promotion means any one or more of the following activities, or
substantially similar activities, carried on for the purpose of encouraging the sale or supply of
alcohol for consumption on the premises in a manner which carries a significant risk of leading or
contributing to crime and disorder, prejudice to public safety, public nuisance, or harm to children—

a) games or other activities which require or encourage, or are designed to require or
encourage, individuals to-

i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or
supplied on the premises before the cessation of the period in which the
responsible person is authorised to sell or supplied alcohol), or

i) drink as much alcohol as possible (whether within a time limit or otherwise);

b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted
fee to the public or to a group defined by a particular characteristic (other than any
promotion or discount available to an individual in respect of alcohol for consumption at a
table meal, as defined in section 159 of the Act);

c) provision of free or discounted aicohol or any other thing as a prize to encourage or
reward the purchase and consumption of alcohol over a period of 24 hours or less;

d) provision of free or discounted alcohol in relation to the viewing on the premises of a
sporting event, where that provision is dependent on-

i) the outcome of a race, competition or other event or process, or

i) the likelihood of anything occurring or not occurring;

e} selling or supplying alcohol in association with promotional posters or fiyers on, or in the
vicinity of, the premises which can reasonably be considered to condone, encourage or
glamorise anti-social behaviour or to refer to the effects of drunkenness in any favourable
manner.

The responsible person shall ensure that no alcohol is dispensed directly by one person into the
mouth of another (other than where that other person is unable to drink without assistance by
reason of a disability).

The responsible person shall ensure that free tap water is provided on request to customers where
it is reasonably available.

The premises licence holder or club premises certificate holder shall ensure that an age
verification policy applies to the premises in relation to the sale or supply of alcohol. The policy
must require individuals who appear to the responsible person to be under 18 years of age (or
such older age as may be specified in the policy) to produce on request, before being served
aicohol, identification bearing their photograph, date of birth and a holographic mark.



Annex 1 -Mandatory Conditions

The responsible person shall ensure that-

a) where any of the following alcoholic drinks is sold or supplied for consumption on the
premises (other than ailcoholic drinks sold or supplied having been made up in advance
ready for sale or supply in a securely closed container) it is available to customers in the
following measures-

i) beer or cider: ¥z pint;
i) gin, rum, vodka or whisky: 25 ml or 35 ml; and
iii) still wine in a glass: 125 ml; and
b) customers are made aware of the availability of these measures.

A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the
premises for a price which is less than the permitted price.



Annex 2 - Conditions consistent with the Operating Schedule

Health and safety steps will be taken and training will be given to all staff members including food
and hygiene training.

THE PREVENTION OF CRIME AND DISORDER
A digital CCTV system will be installed in the premises.
Cameras must be sited to observe the entrance doors from the inside.

Cameras on the entrances must capture full frame shots of the heads and shoulders of all people
entering the premises i.e. capable of identification.

Provide a linked record of the date, time and place of any image.

Provide good quality images-colour during opening times.

Have a monitor to review images and recorded quality.

Be regularly maintained to ensure continuous quality of image capture and retention.
Staff trained in operating CCTV.

Digital images must be kept for 31 days. The equipment must have a suitable export method, e.g.
CD/DVD writer so the Police can make an evidential copy of the data they require. Copies must be
available within a reasonable time to Police on request.

SIA door supervisors will be available on Friday to Sunday between 2000 to 0200 hours.

PUBLIC SAFETY

Signage will be displayed for Emergency exits

Fire alarms and smoke detectors will be installed

Emergency lighting will be installed and maintained on the premises.

THE PREVENTION OF PUBLIC NUISANCE
Security men will be available when licensable activities are taking place.
The premises will be made soundproof.

Prevention of nuisance from noise

All doors and windows will remain closed during the licensed regulated entertainment activities or
in any event after 11pm. The entrance door will be fitted with a self-closing device and staff
required to ensure that it is not propped open. A member of staff shall be made responsible to
ensure the door is opened for as brief a period as possible.

Where necessary adequate and suitable mechanical ventilation will be provided in public areas.

Sound limits
The licensee shall ensure that no music played in the licensed premises is audible at or within the
site boundary of any residential property

Outside Areas
No reguiated entertainment will be played in, or for the benefit of patrons in external areas of the
premises



Annex 2 - Conditions consistent with the Operating Schedule

No form of loudspeaker or sound amplification equipment is to be sited on or near the exterior
premises or in or near any foyer, doorway, window or opening to the premises

Signs shall be displayed in the external rear area requesting patrons to recognise the residential
nature of the area and conduct their behaviour accordingly. The management must reserve the
right to ask patrons to move inside the premises or leave f it is felt that they could be disturbing
neighbours

Deliveries and coliections
Deliveries and collections associated with the premises will be arranged between the hours 8am to
6pm Mondays to Saturdays so as to minimise the disturbance caused to the neighbours

Glasses will be collected from the external area at the beginning of the day rather than at closing
time when neighbours in close proximity might be unduly disturbed

Empty bottles and non-degradable refuse will remain in the premises at the end of trading hours
and taken out to the refuse point at the start of the working day rather than at the end of trading
when neighbours might be unduly disturbed

Plant and machinery
All plant and machinery is correctly maintained and regularly serviced to ensure that it is operating
efficiently and with minimal disturbance to neighbours arising from noise

Patrons entering/exiting premises
Signs should be displayed requesting patrons to respect the neighbours and behave in a
courteous manner

Prevention of Nuisance from Odour

All ventilation and extraction systems shall be correctly maintained and regularly serviced to
ensure that it is operating efficiently and with minimal disturbance to neighbours arising from
odour.

Regulated entertainment and the sale of alcohol will cease half an hour before the premises
closes. Reason: To allow for drinking up time and a gentle egress of patrons.

Prevention of nuisance from light
Security lights will be positioned to minimise light intrusion to nearby residential premises

THE PROTECTION OF CHILDREN

Alcohol may only be sold to individuals over the age of 18 with valid proof of identification with one
of the following:

A valid passport

A photo driving license issued in a European Union Country
A proof of age standard card system

A citizen card, supported by the Home Office

Smoking will only be allowed in the designated area.



Annex 3 - Conditions attached after a hearing by the licensing authority

RESOLVED 30" June 2014

The Committee carefully considered the application, the representations by the responsible
authorities and those of the interested parties. The Committee also took into account the Council's
Statement of Licensing Policy and the s182 guidance.

The Committee decided that in order to promote the licensing objectives particularly relating to
public nuisance, it was appropriate to grant in part as follows:

Supply of alcohol
The external rear area can only be used during the following times:

Sundays 1000 to 2100
Monday to Thursday 0800 to 2100
Friday and Saturday 0800 to 2300

The following condition is to be added to the licence:
“SIA door supervisors will be available on Friday to Sunday between 2000 to 0200 hours”
Due to the fact that the licence holder had been found to have breached the licence on at least

three occasions, the Committee felt that it would be inappropriate to grant the licence in full as
requested.
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Appendix C — Representations from residents.



LADDER COMMUNITY SAFETY PARTNERSHIP

L .

The Licensing Team
Level 6 Alexandra House
10 Station Road

Wood Green

N22 7TR

18 October 2016

Rakkas, 369 Green Lanes: New Application

1. Introduction

I am writing to you on behalf of the local community in my capacity as elected Chair of both the
Ladder Community Safety Partnership (LCSP) and the Harringay Ward Police Panel. The LCSP is an
umbrella organisation containing many individual members, but also representatives of
Neighbourhood Watches and Residents’ Associations throughout the Ward, including Green Lanes.
We are an independent group, although we work in partnership with many other key stakeholders
to improve the quality of life for local people. The Police Panel obviously works closely with our local
officers and sets priorities which aim to keep the area safe, and free from anti-social behaviour and

other nuisances.

As local residents, we are opposed to significant aspects of this application, which we discussed at
our monthly meeting on 13 October. We believe that granting a licence for the activities and hours
requested would be against the general principles of Haringey’s Licensing Policy 2016-21 and
specifically under the following hedings

- the Prevention of Crime and Disorder
- the Prevention of Pubtic Nuisance

Woe are particularly concerned about the proposed very late daily opening hours (to 03.00),
especially for the terrace area to the rear of the premises (01.30 Sunday-Thursday and 02.30 Friday

to Saturday)

More information on why we believe the Committee should reject this application as it stands is
provided under appropriate headings, below.



2. Reasons for Objecting

(a) Locatiof U i e I O

We welcome the statement in the Licensing Policy that the Council ‘will work with residents’
associations and other community groups to ensure that Haringey residents have a real say over the
development and operation of licensed premises in their neighbourhoods’ (p6}

In this context, the location of the premises in our neighbourhood is very important. Although it is in
Green Lanes, there are two storeys of flats both directly above and adjacent to the venue, asitisa
terraced block. Moreover, activity in the area to the rear of the premises has a direct and negative
impact on the quality of life of all of the residents who live at the eastern end of Lothair Road North.
All of these residents {above and behind) are particularly vulnerable to noise nuisance and other
anti-social behaviour, and have spoken to us about existing noise nuisance, audible from their
properties. There have also been problems with the unauthorised and repeated placing of large
commercial rubbish bins, blocking the footpath in Lothair Rd North, which has led to the recent
imposition of a Fixed Penalty Notice by the Council’s Neighbourhood Action Team.

{b} Prevention of Crime and Disoder

{c) Prevention of Public Nuisance

We have serious concerns about the potential for puhblic nuisance and anti-social behaviour both in
the rear outdoor area and in the surrounding area.

These anxieties are based on both the history of noise nuisance associated with the premises and
the proposed extremely late opening hours.

There has been a long history of noise nuisance complaints at this venue, including the serving of a
Noise Abatement Notice {18 Oct 2014), several Fixed Penalty Notice fines and a Licensing Warning
Letter, all of which have culuminated in a recent Premises Licence Review.

This does not bode well for any increase in hours — indeed it strongly argues for the opposite. The
proposed terminal hours of 03.00 daily, with the use of the rear terrace until 01.30 (Sun-Thur) and
02.30 {Fri-Sat) are totally unacceptable and inappropriate in a residentlal area. Furthermore, the
propased closing time is later that any comparable premises anywhere in Green Lanes. There is a
very real likelihood that customers who have already consumed more than enough will aim to
continue their drinking at this venue, after others have closed, arriving and leaving noisily In the
small hours of the morning.

In the case of Saturday to Thursday evenings, the proposed closing time of 3am will have a
devastating impact on many local residents, trying to sleep and then having to get up for work or
school only a few hours after the venue closes!

The Council clearly shares these concerns about very late opening hours as the Licensing Policy
states that, while each case wili be judged on its merits, ‘there will be o presumption that permitted
hours for the sale of alcohol will be restricted to between 8am and 11.30pm on Sunday to Thursday
and 8am to midnight on Fridoy and Saturday in respect of premises in residential areas ...’ (para 7,
pll).



3. Conclusion

There is a history of noise nuisance associated with the premises, and the proposed opening hours
are later than any other similar establishment in the whole of Harringay Green Lanes.

It would be totally unacceptable to allow the venue to remain open until 3am daily and, in particular,
until 1.30/2.30am in the rear terrace area.

Therefore we strongly urge the Committee to rein back the proposed opening hours. This would be
in the interest not only of local residents but of Green Lanes as a whole: none of us would wish to
attract a late-night drinking clientele into our area.

Finally, we are only too well aware of the problems which faced Green Lanes in the past when a late-
night culture led to serious and violent crime and unrest. It is absolutely crucial that we should move
forward with a tightly regulated night-time economy which balances law and order, and residents’
quality of life, with the need for thriving businesses in our High Street.

lan Sygrave
Chair, on behalf of the LCSP

Chair, an behalf of the Harringay Police Panel



EarrJett Daliah

From: Licensing
Subject: FW: review of license for Rakkas, 369 Green Lanes
From; -

Sent: 24 October 2016 08:39
To: Licensing
Subject: RE: review of llcense for Rakkas, 369 Green Lanes

yes i wish to make a point about this as I said in my email to which your email is a reply. May I repeat my
point just to make sure it is counted in with others on this REVIEW application:

I gather that their license in general is under review. I would just like to add my vorce !o t!c requests from
to say that we are concemed, and it is important that the restaurant is clear that they
must stop at 11 and that their music should not be loud as to be bothering residents.

L

From:

Sent: 23 October 2016 20:08

To: Licensing

Subject: Re: review of license for Rakkas, 369 Green Lanes

I have heard from my neighbours that Rakkas' application for extended licensing hours has
been refused, which is a relief. Idon't know why you did not email me too but never mind.

I gather that their license in general is under review. I would just like to add my voice to the
requests from ? "~ 3to say that we are concerned, and it is important that the
restaurant is clear that they must stop at 11 and that their music should not be loud as to be
bothering residents.

‘_._

————

On 16 October 2016 at 18:26 — °
< T > wrote:

I have just heard that a restaurant, Rakkas, which is on Green Lanes and backs
onto the residential road in which I live, "~ mis applying for
extended licesning hours.

I wish to register my objection to this application. They want to extend the
use of the rear area to 0130 Sunday to Thursday, and to 0230 on Fridays and
Saturdays. The noise from that area is already audible in our road, and is
bothering residents already. As long as it stops at 1100 that may be bearable
but it would certainly be an unbearable intrusion if it goes on longer. They
want to extend their music hours too which in the summer if their back door



onto the outside area is open is going really to make our lives very unpleasant.
We have a right to sleep.

1 also note they want to sell alchohol until these extended hours for
consumption off the premises, which is again something I object to. We get
people sometimes wandering down our road from Green Lanes at night in
groups; it won't help if they have been buying alcohol at 2pm from Rakkas.

In sum I object to all these applications as I think they are wrong for a
restaurant and bar which is so close to a residential road.

yours sincerely

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com
t

This email and any files transmitted with it are confidential, may be subject to legal privilege
and are intended only for the person(s) or organisation(s) to whom this email is addressed.
Any unauthorised use, retention, distribution, copying or disclosure is strictly prohibited. If
you have received this email in error, please notify the system administrator at Haringey
Council immediately and delete this e-mail from your system. Although this e-mail and any
attachments are believed to be free of any virus or other defect which might affect any
computer or system into which they are received and opened, it is the responsibility of the
recipient to ensure they are virus free and no responsibility j is accepted for any loss or
damage from receipt or use thereof. All communications sent to or from external third party
organisations may be subject to recording and/or monitoring in accordance with relevant

legislation.

This email has been scanned by the Smswm 1
For more information please visit _htm:;‘/wgmwmiﬁcloud.com

b e ————




Barrett Daliah

From: S B
Sent: 24 October 2016 18:21

To: Licensing

Subject: RAKKAS 369 GREEN LLANES London N4 1DY

fag Licensing Team

I understand that the above licence is under review. | would like to comment on this in the hope that it is adjusted ie that
the hours for the live muslc end at 10pm instead of 11pm. Or that live music not be allowed outside (back of premises).
This is because the noise from this establishment has caused myself and other nearby residents a lot of disturbance.
There is also a significant amount of rowdy behaviour emanating from this establishment.

Sincerely

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www.symanteccloud.com



PATTALIS LTD

18 OAKWOOD PARK ROAD
SOUTHGATE
LONDON N14 6QG

TEL Nbw_
‘Email - - .

RESIDENTIAL & COMMERCIAL PROPERTY LETTINGS & MANAGEMENT

Haringey Council
Application for a Review of a Premises Licence:
Rakkas, 369 Green Lanes, Hornsey. London, N4 1DY. (WK/365648)

Haringey Green Lanes is a busy vibrant street full of Restaurants, Cafe’s & Groceries,
which open till late 7 days a week. Green Lanes was constructed circa 1890’s. The
longevity of these buildings has stood the test of time. Unfortunately, with early
construction methods, knowledge of thermal and acoustic properties was restricted.
Dense brickwork with no cavities or insulation will transmit sound in all directions. As
such, while I have refurbished the upper residential properties, including high quality
floor underlay with carpets, sound & fire proofing in new partition walls, sound will
travel through to a certain degree. Under normal circumstances most tenants are able to
enjoy a good quality of life, despite low-level traffic noise from the road and the general
day-to-day noise from the ground floor business premises.

As a licensed HMO landlord for properties , I am under a strict
obligation of due diligence, care & responsibility, hence must consider the views and
opinions of all my tenants. Managing my portfolio for the benefit of all parties
concerned, providing assistance to my leaseholders and encouraging their business to
grow, but also looking after existing and future tenant’s rights.

The planning objectives clearly states about potential public nuisance:

Sound limits
The licensee shall ensure that no music played in the licensed premises is audible at or

within the site boundary of any residential property.

Current issues have involved local residents, the occupants of. " M8reen
Lanes, which is directly above Rakkas, with 2 front facing bedrooms, being positioned
over the front of the restaurant with the rear bedroom being over the toilets at the rear of
the property. + ~ _ ) | have also approached me, who are
adjacent to Rakkas, and Tenants in “+had previously advised me of
excessive noise.

Mr Ali Ozbek has invested heavily in Rakkas. He has, over the last year, spent a
considerable sum improving the quality of interior, kitchen and completely renovating
the outside seating area, which for Haringey is very rare and provides and enjoyable
family environment with high quality food and pleasurable surroundings.

Pattalis Ltd.  Registered Office 161 Lancaster Road, Enfield EN2 0JN Registered in England 1413631

Residential Landlords Accreditation Scheme Membership N0 R103474



PATTALIS LTD

18 OAKWOOD PARK ROAD
SOUTHGATE
LONDON N14 6QG

TEL NO .
vEmail

RESIDENTIAL & COMMERCIAL PROPERTY LETTINGS & MANAGEMENT

I have had several meetings with Mr Ali Ozbek and raised the issue of penetrating
noise. He did take this matter seriously, advising management and staff to observe
sound levels at ali time and undertook works to improve sound insulation by fitting a
further independent ceiling with additional soundproofing.

With Mr Ozbek’s co-operation, the next point of call was to instruct Clement Acoustics;
approved by Institute Of Acoustic, to conduct a sound test on the 10™ August 2016,
please see Test Report. If you refer to page 5, Mr Halil Ozbek, restaurant manager & Mr
Ali Ozbek, played a sample of recorded music to which they stated was the maximum
sound level (82dB) as customers would not be able to converse with each other. Further
to this, due to the sound frequencies produced by live music, using powerful PA
systems create deep bass frequency and resonate against the solid brickwork interior
surface and travel into the upper residential properties.

I have further assisted Mr Ali Ozbek, explaining the issues raised in detail by the
Acoustic Test and provided examples of Sound Limiting equipment, inc a flow chart to
show the extend of noise in dB examples.

In relation to this License review, having had further meetings, my main expectation is
for Mr Ozbek to take onboard the committee’s findings, to adhere to their requirements.
Documents Included:

Report Clement Acoustics Date 10™ August 2016-10-21

Copy of email from Matthew Markwick | Clement Acoustics

Lime Technology Sound Limiters
Sound Decibel Comparison Charts

With Kind Regards
Mr A Pattalis (Director)

Pattalis Ltd

Pattalis Ltd.  Registered Office 161 Lancaster Road, Enfleld EN2 0JN Registered in England 1413631

Residential Landlords Accreditation Scheme Membership N0 R103474



Re: 11392 369 Green Lanes, Haringey, London
Matthew Markwick | Clement Acoustics

Fri 19/08/2016 14:06

To: lakis pattalis <ap pa(@hotmail.co.uk>;

Dear Mr Patallis,
My apologies for the delayed response.

| would advise that the main pathway to sound in this instance does appear to be the floor and the
tests we undertook showed that it's performance is relatively good. Considering the results as well
as my subjective observations on site, | would not consider the walls to be a significant pathway to
sound in this case. It was not within the scope of work for us to to advise on a design for upgrade
works, although we would be pleased to provide a quote to this effect if it is needed, however
given the relatively good sound insulation performance of the existing structure, it may not be
practical to achieve much more of an improvement.

The onus therefore would be on the owners of the restaurant to keep noise to a reasonable
minimum in order to avoid causing a Statutory Nuisance. | was explicitly told by the owners that
the music | measured was representative of worst - case levels and as our observations and my
calculations showed, this level was acceptable (i.e. it was not audible upstairs). If they routinely
exceeding the levels | based my assessment on then you should speak to The Local Authority
Environmental Health and Licensing teams who have a statutory duty to investigate any
complaints of nuisance and powers to enforce suitable noise limits on the restaurant operators.

Kind regards

Matthew Markwick MSc AMIOA

Clement Acousties Lid
0203 4 (
02034 |

Submit Feedback Here
F: 0203 375 21K}
www.clementacoustics.co.uk

Submit Fredback Here

London Office Manchester Office

T: 0203 475 2280 T: 0161 850 2280
F: 0203 475 2281 F: 0203 475 2281

202 Uxbridge Road 105 Manchester Road
London W12 7JP Bury BL90TD






Lin:

Lime Technologies

The Noise Limiter Specialists

Need Heip?

For Expert Advice Call Our Sales / Technical Team On 0203 633 0827.

There are two distinct types of noise limiter:

1. Power Cut Noise Limiter

Buy this if you allow DJs or bands to bring thelr own sound equipment into your venue.

« Monitors sound levels using a built in or external microphone,

» Clearly Indicates the music volume level in real time.

+ Cuts power from sound equipment after 10 seconds if your chosen maximum sound level Is exceeded

s Power is reconnected after 10 seconds This style of sound limiter can be used in almost any situation but is usually
the only viable solution when bands or moblile Dls bring their own equipment to your premises. If you own or manage a
pub, bar, vilage hall or other establishment where live music is played you can safeguard your licence and avoid the
possibility of large fines by ensuring that musicians plug their equipment into a power socket controlled by a noise
limiting device of this type. Sanction noise limiters will usually need to be fitted by a professional electrician as mains
voltage connections are involved. The Lime NLX {v2.2) is set to become the new industry standard product in this

category.

Lime Technologies NLX (v2.2) Noise Limiter and Coniactor

» Ultra straightforward fitting (save up to £250 on installation cost)
* 3 Year Warranty

= Low cost

* Fully automatic operation with time delay

» Extremely reliable

= Made in the UK

= Approved by Environmental Health Departments

¢+ Separate high brightness display unit with built-in microphone

» Simple low voltage connection between modules

« Built in mains contactor with full 32 Amp switching capability

* Fire alarm / door switch interface (cuts sound when contacts open)
= Optional high intensity warning beacon for even higher visibility
« CE Compliant (Full EU certificate of conformity)

2. Noise Warning System

For venues where a noise limiter is not required but high noise levels must be avoided or clearly indicated, a noise warning
device can be installed. Cheaper than a noise limiter and with virtually zero installation cost, the Lime Technologies ILX Noise
Level Indicator monitors sound levels using a built in microphone and displays the level relative to your preselected maximum.
Also useful for industrial premises to indicate when hearing protection should be worn.

Lime Technologies 11.X Noise Level Indicator

Quick & simple to install (no mains wiring required)

» Low cost

* Fully automatic operation

* High intensity LED technology for high visibility, long life & low
running cost

* Qptianal high intensity warning beacon for even greater visibility
[ » Adjustable decibel level approximately 70 to 120dB

+ Extremely reliable

* Industrial health & safety version available with calibrated warning
levels

¢ Made in the UK

* 3 Year Warmanty




clement
ocoustlca |

202 Uxbridge Road
London
W12 7JP

Tel: +44(0)203 475 2280
Fax: +44(0)203 475 2281

info@clementacoustics.co.uk

www.clementacoustics.co.uk

369 Green Lanes, Ha ringey, London
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Figures 11392-AB1-2  Airborne Sound Insulation Test Results



Clement

Clement Acoustics Ltd, 202 Uxbridge Road, London W12 7JP has been commissioned by
Apostolos Pattalis to undertake sound Insuiation tests at 369 Green Lanes, Haringey,

London N4 1DY under the provisions of Buiiding Regulations Approved Document E.

The site consists of a ground floor restaurant with residentiai flats above, The residents of the
flat above the front portion of the restaurant have raised concerns noise from iive and

recorded music played in the area directly beiow.

This report records the results of the sound insuiation tests and details the procedures used

throughout the measurement and post-processing phases.

The sound insuiation tests detailed in this report were undertaken by Matt Markwick AMIOA
on date 8 August 2016 in full accordance with BS EN 1SO 140-4: 1998 “Fieid measurements of
airborne sound insulation between rooms” and the procedures described in Annex B of the

Approved Document.

High voiume “white” noise was generated from two ioudspeakers in the source room,
positioned in order to obtain a diffuse sound field. A spatial average of the resuiting one-third
octave band noise levels between 100 Hz and 3150 Hz was obtained by using a moving

microphone technigue over a minimum period of 15 seconds at each of two positions.
The same measurement procedure was followed in the receiver room.

The resuits of the tests were rated in accordance with BS EN 1SO 717-1: 1997 “Rating of sound

insufation in buildings and of building elements. Part 1 - Airborne sound insulation”.

Reverberation time measurements were taken following the procedure described below in

order to correct the receiver levels for room characteristics.



clement

High volume “white noise” was generated in the receiver rooms and stopped instantaneously
in order to measure the reverberation time in each of the one-third octave bands between
100 Hz and 3150 Hz. The internal programme of the sound level meter was used to measure
the decay time of sound in the rcom. This was repeated nine times in each room in order to

obtain an average result.

Background noise levels in the receiver rooms were measured during the tests and the

receiving room levels corrected In accordance with BS EN 150 140 Part 4.

The dominant source of background noise observed during the tests was road traffic noise

from surrounding roads.

The instrumentation used during testing is shown in Table 3.1 below.

Sound ievel meter 01dB-Steii Black Solo 60587
Active Loudspeaker RCF ART 310A ' GEX05725
Active Loudspeaker RCF ART 310A HAX20870

Calibrator Norsonic Type 1251 31716

Specialist Software 01.dB-Metravib dBBati V5.050

Table 3.1 - Instrumentation used during testing

The sound insulation requirements for this development, as prescribed by Approved
Document E of the Building Regulations, are shown in Table 6.1 where they are compared to

the test results.



clement

Details of the rooms tested are shown in Table 5.1 below. All the rooms tested were in a

finished state, with doors fitted, walls painted and all sockets installed.

Restaurant First Floor

Floor (21 smg) Bedrom;n 1
{32m’})

Restaurny First Floor

Floor (21 6m3) Bedrom;n 2
(54m’)

Table 5.1 - Room details

12m?

Unknown at the time
of testing

20m?

Ali the procedures described in Annex B of Approved Document E 2003 of the Building

Reguiations 2000 have been foliowed.

The results of testing are summarised in the tables below. For airborne tests, the higher the

value, the better the performance.

The summarised results of the airborne tests are shown in Table 6.1. Full third octave band

results are shown in Figures 11392-AB1-2 attached.

Floor Restaurant ALEHATER
Bedroom 1
First Floor
Floor Restaurant Bedroom 2

Table 6.1 - Airborne Test Results

Dyrw+ €y 2 43dB Dorw+ Cir 51dB Pass

DnyrwtCr243dB  Dprn+ G, 53dB  Pass



clement

As shown in Table 6.1, the existing performance of the separating floor is in excess of the

minimum requirements stated in Approved Document E of the Buiiding Regulations.

in addition to the above sound insulation tests, a manual measurement was made of
representative recorded music playback in the front area of the restaurant. Music was played

from a stereo PA system located in front of the bar. Measured leveis are shown in Table 7.1.

Recorded Music 85 79 77 B3 76 66 B3 70 B2

Table 7.1 Measured muslc nolse levels jn restaurant

A subjective assessment during the playback by the resident indicated that the noise was

inaudible in the fiat at this level.

Typically, a maximum Noise Rating of NR25 would be considered reasonable for
resting/sleeping conditions in a bedroom. Where a commerciai space shares a separating floor
with a residential space, a lower noise rating may be needed in order to ensure inaudibility in

the residence of particularly noisy activities In the commercial space.

Caicuiations using the measured source noise and sound insulation test results from Section 6

have shown that the existing construction meets NR15.

The existing floor construction offers a good level of sound insulation, however the tonal
mature of a8 music source and particuiarly the tonal variations between recorded and iive

music mean that a negative impact is possibie.

We wouid recommend that the ieveis measured above should be used as a maximum
threshold for music in the restaurant. Particular attention should be paid to the lower
frequencies which are more likely to become audible in the recelving flat. The installation of a

noise limiter wouid heip to ensure that these ievels are not exceeded.



clement

Sound Insulation tests were undertaken at 369 Green Lanes, Haringey, London under the

requirement of Buiiding Regulations Approved Document E.

Ratings of the airborne sound insuiation performance of the walls tested have been calculated
in accordance with the measurement and rating procedures defined in BS EN 15O 140 Part 4

and BS EN ISO 717 Part 1 respectively.

The airborne performance of the wails between the commercial premises and the self-
contained flat above meets the requirements of Approved Document E of the Building

Regulations.

Assessment of representative music leveis in the restaurant have shown that music would not

be expected to be audible in the flats providing an overall level of 82dB(A) is not exceeded.

Report by: Checked by:
Matt Markwick AMIOA Duncan Martin MIOA



SOUND INSULATION PERFORMANCE CERTIFICATE clement

Site Address: 369 Green Lanes, Haringey, London @ o7 B Rx'erznce (162707 O ==t
Client: Apostolos Pattalis 80
Test Date: 08/08/16
Test Rooms:  Restaurant - First Floor Bedroom 1
70
. e - . @
s . Dn,T,w (C ; Ctr) {dB): (C; Ctr ) =58 (-2;-7) - i —
125 40.1 5 N/
160 405 Dn,T,w + Ctr (dB) = 51 g \ —
200 420 g d T
250 44.1 according to IS0 717-1. Estimation = \ sl
315 54.3 based on field measurement results 5 50
400 53.7 obtained using procedure described in 2
500 55.6 Report 11392 3 x
630 59.6 ki \
800 59,7 B 40 H
1000 57.7 2 \
1250 60.6 ..,,._.ru.
1600 60.8 \
2000 62.0
2500 67.9 30
3150 68.3
“>=" Shows limit of measurement due to background noise
20

63 125 250 500 1K 2K 4 K
Tested by: Matt Markwick AMIOA

Frequency (Hz)



SOUND INSULATION PERFORMANCE CERTIFICATE

Site Address:
Client:

Test Date:
Test Rooms:

100
125
160
200
250
315
400
500
630
800
1000
1250
1600
2000
2500
3150

369 Green Lanes, Haringey, London

Apostolos Pattalis
08/08/16

Restaurant - First Floor Bedroom 2

41.7
445
40.7
436
483
55.4
57.0
56.5
61.7
62.8
60.8
64.6
65.0
68.1
725
709

DnT,w(C;Ctr) (dB}:{C;Ctr)=60(-2;-7)
Dn,T,w + Ctr (dB) = 53

accarding to IS0 717-1. Estimation
based on field measurement results
obtained using procedure described in
Report 11392

“»>=" Shows I'mit of measurement due to background noise

Tested by: Matt Markwick AMIOA
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Barrett Daliah

From: T

Sent: 21 October 2016 14:12

To: Licensing

Subject: Re: Application for a New Premises Licence - Rakkas 369 Greem Lanes, Harringay, N4
1DY

Dear Daliah

Re: Review application brought against the licensed premises- Rakkas 369 Greem
Lanes, Harringay, N4 1DY

Many thanks for clarifying the change in the license application for Rakkas.

I wouid iike my information to be included for consideration by your team as I am concemed that the current inadequate
management of Rakkas and particularly their creation of an out door garden/shisha garden Is having a detrimental impact
for residents locally .

I am a resident of | 1 and have noticed a real increase in generai noise, litter and anti sodial behaviour on
our street in recent months. In particular we experience:

Loud conversations of groups of people In the street iate at night and outside houses at the end of the street from people
frequenting the Beaconsfieid, Tramp & Rakkas

Shouting/arguing by nen residents

The noise of bottles breaking {especiaily at weekends)

Taxi's and other cars door being slammed & engines revving, Including arguments with taxi drivers

Taxi's parking up outside resident's properties so that we can not park outside our home.

Non residents drinking alcohol in the street, leaving 'empties' on walls and in gardens, leaning on private walls - using walls
like bars

Increased rubbish in the street - bottles, cans, takeaways

Reguiar drug taking in the alley behind the Beaconsfieid

I am also very regularly disturbed at 12.00 am and 4.00 am in the morning by the noise of commerdial rubbish trucks
dragging bins across the street, using their reversing waming indicators and fiashing their iights as they collect overflowing
bins from the the above mentioned premises. There are frequently separate coiiections at midnight to the Beackonsfield
and then 4 am in the moming to the coilection point for Rakkas & Hashtag by separate companies. I have emailed the
council on a number of occaslons to request that more social hours are used but have never has a response. There is also
frequently rubbish piled up next the bins left out on the footpath next to where the bins for Rakkas, Hashtag and Tramp are
stored.

has for a iong time been a very stable, family friendiy street with residents of all ages enjoying a great
sense of community. I am concemned that without more responsible management of peaple frequenting to the above
establishment, increased litter collections and more considerate refuse coliections this situation wili continue to have a
negative impact on local neighbours' right to a qulet home life, a good night's sleep and dean environment.

Thank you far considering my concerns

resident

On 21 October 2016 at 08:34, Licensing <Licensing. Licensing@haringey.gov.uk> wrote:

1



It means there are problems with the existing licence from noise nuisance being caused ta nearby residents and this
is now subject to a review due to the manageme'ht no taking sufficient steps to mhnagéménd alleviate the problems.

i you have been affected by the operation of the business you are able to submit a representation now to give
evidence of what you have experienced.

Regards

Daliah Barrett i —_—

Licensing Team Leader
] ]
Haringey
LONDON
Haringey Councii

6th Floor,10 Station Read, London, N22 7TR

T. 020 B489 B232

daliah.barrett riNgey.qov. q

www.haringey.qov.uk

twitter@haringeycouncil 1

f: ok.com/harin unei

Please consider the environment before printing this email,

From: N
Sent: 20 October 2016 18:31



To: Licensing
Subject: Re: Application for a New Premises Licence - Rakkas 369 Greem Lanes, Harringay, N4 1DY

Dear Daliah

Thanks you for your very fast response.

Could you explain what this means please? Does it mean that there will not be any changes to
their existing license?

Many thanks,

On 20 October 2016 at 18:24, Licensing <Licensing. Licensing@haringey.gov.uk> wrote:

Dear{

Thank you for your email, please note that the new application has been withdrawn by the applicant so it
is only the Review application of the existing licence that is currently being consulted on.

Please let me know if you are wishing to make representation in support of the Review application
brought agatnst the licensed premises.

Regards



Daliah Barrett

Licensing Team Leader

Haringey

LONDON

Haringey Council

Bih Floor,10 Station Road, London, N22 7TR

(]
-

T. 020 8489 8232

liah.barrett@haringey_gov.u

www. haringey.qov.uk

twitter@haringeycouncil

-

f k. in ounci

Please consider the environment before printing this email.

From: . 1l =
Sent: 20 October 2016 18:23

To: Licensing

Subject: Application for a New Premises Licence - Rakkas 369 Greem Lanes, Harringay, N4 1DY

Dear Licensing Team

Re: Application for a New Premises Licence - Rakkas 369 Greem Lanes, Harringay, N4 1DY

I would like to object to the current application above as I believe it will have a detrimental
impact for residents and the local area.



I am a resident of " ‘and have noticed a real increase in general noise, litter and
anti social behaviour on our street in recent months.

I am concerned that all this will be exacerbated by the extension of the current license. In
particular we already experience:

Loud conversations of groups of people in the street late at night, outside houses at the end of
the street from people frequenting the Beaconsfield, Tramp & Rakkas

Shouting/arguing by non residents
The noise of bottles breaking (especially at weekends)

Taxi's and other cars door being slammed & engines revving, including arguments with taxi
drivers

Taxi's parking up outside residents properties so that we can not park outside our home.

Non residents drinking alcohol in the street, leaving 'empties' on walls and in gardens, leaning on
private walls - using walls like bars

Increased rubbish in the street - bottles, cans, takeaways

Regular drug taking in the alley behind the Beaconsfield

I am also very regularly disturbed at 4.00 am and 12.00 am in the morning by the noise of
commercial rubbish trucks dragging bins across the street, using their reversing warning
indicators and flashing their lights as they collect already overflowing bins from the the above
mentioned premises. I have emailed the council on a number of occasions to request that more
social hours are used but have never has a response. I am concerned that this disturbance will
only increase with the extension of the licence.

“1 "t has for a long time been a very stable, family friendly street with residents of
all ages enjoying a great sense of community. I am concerned that this situation will change if the
current issues on the street increase in severity.

Thank you for considering my concerns



This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email and any files transmitted with it are confidential, may be subject to legal privilege and are
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might affect any computer or system into which they are received and opened, it is the responsibility of the
recipient to ensure they are virus free and no responsibility is accepted for any loss or damage from receipt
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Barrett Daliah

From: - X S

Sent: 21 Qctober 2016 08:10

To: Licensing

Subject: Application for a new premises Licence- Rakkas, 369 Green Lanes, Harringay, London,
N4 1DY

Hello,

I am a resident off — London and have been notified of the application for an extension of

the current premise licence at the above address, about which I have the following concerns:

e The bins are already a real issue, blocking a significant area on the public pavement, potentially
causing trip and health and safety hazards. This bins overflow onto the pavement already and will only
increase with extended opening times.

e There is a metal gate from Lothair Road North which leads to the premise in question. This gate is left
open on most days causing a hazard to pedestrians. More importantly since this gate has been introduced
and it is not locked there has been a significant number of robberies and attempted robberies via this gate
round the back of the residential properties

* The venue in question backs onto a residential area. The external rear area can get very noisy,
especially at night, impacting on the day to day lives of residents in the surrounding area. This is already an
issue, therefore extending the licence of this area to 1.30 Sunday to Thursday and 2.30 Friday and
Saturday will negatively impact on the surrounding area and the sleeping patterns of residents.

The increased opening times will have a severe impact on the day to day lives of residents in the area,
especially during the week, due to the potential increased levels of noise, anti-social behaviour and litter.

Kind regards,

This ernail has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Barrett Daliah

From: ;

Sent: 20 October 2016 20:48

To: Licensing

Subject: Application for a new premises license — Rakkas, 369 Green Lanes, Harringay, London
N4 1DY

Application for a new premises license — Rakkas, 369 Green Lanes, Harringay, London N4 1DY

Ilivein. . wand would like to make an objection to the application for an extension of
licensing hours at Rakkas for the following reasons:

The proposed extension of licensing and opening hours at Rakkas is significant. This appears to be
turning the restaurant into a night club with all the associated implications.

Rakkas backs on to residential housing in Lothair Road North and noise from Rakkas can already
cause disturbance to me, my family and other local residents. This application will increase the
disturbance.

The external rear area has been recently extended and is not well sound proofed, so noise carries
easily. Such noise also becomes more noticeable in the middle of the night.

The proposed extension of use of the external area by 4.5 hours on Sunday to Thursday from 21.00
to 01.30 and 3.5 hours on Friday ad Saturday from 23.00 to 02.30 will result in a marked increase in
disturbance to local residents.

Rakkas rubbish bins are stored in the alley leading to the rear extension. These bins are often left out
on the pavement in Lothair Road North for extended periods of time, blocking the passage of
pedestrians. In addition, the door to the alley is frequently left open and flapping in the wind. With
increased licensing and operating hours, it is likely that there will be increased quantities of rubbish
to be disposed of and the blocking of the pavement to get worse.

Rakkas has been judged by the council to be in breach of its existing licensing and operating
requirements on several occasions. This would seem to suggest there is a strong likelihood that some
sort of detriment to local residents will occur with the prosed extension of licensing and operating
hours.

Regards

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit http:/www.symanteccloud.com



Barrett Daliah

From:

Sent: 20 October 2016 09:05
To: Licensing

Subject: Rakkas Gardens licensing

To whom it may concern,

It has come to my attention that Rakkas Gardens has an appiication to extend its iicense until 3am and have an
aicohoi off-license aiso. Aiso, that they intend to aiiow the car park to be used untii 1:30am (weekdays) and
2:30am (Friday and Saturday).

I moved into this area nearly 4 months ago and do enjoy Rakkas Gardens once in a whiie, however as my flat
iooks onto the junction next door on the main road I find it difficuit to sieep because of the revving engines of
‘boy-racers'. This is recentiy a constant thing past a certain time and I've first hand seen these car drivers enter
and exit Rakkas Gardens car park!! I understand the junction is busy, however at 1am (at ieast) onwards I
expect to be abe to sieep. I've found myself staying at my girifriend's flat. Why am I paying rent?

Reaily, I feei there are a few issues here but my personai focus is the noise and the anti-social behaviour. I want
to be abie to waik out of my flat and feel (safe isnt the right word) reiaxed. And not annoyed of the loitering
groups of iads outside Rakkas Gardens. I need to be abie to sieep but there are some very nice cars and
motorbikes around this area and for some reason they iike to rev and race from Lothair Road aii the way through
the lights, past me.

Seeing as I'm on the main road, I dont know how the neighbours feei about being next to the garden area of the
venue. I'm sure you'ii hear from them aiso with greater issues. Not even my iast pub in the city was open untii
the times in question! Yes we made more revenue but there weren't residents! It wouidnt have affected anyone if
we did decide to stay open in ccordance with our licensing terms and conditions.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com



Barrett Daliah

From: " )

Sent: 17 October 2016 22:28

To: Licensing

Subject: APPLICATION FOR NEW PREMISES LICENCE - RAKKAS 369 GREEN LANES N4 1DY

FAQ Licensing Team

i would like to raise strong objection to the above application {RAKKAS 369 Green Lanes) to extend its opening hours, for
the following reasons:

The current activities of this business especially as regards to the fevef of nolse from the music is ALREADY seriousiy
disturbing for myself and other residents in the area. The noise and rowdy behaviour often permeates my house and
prevents rest or sleep.

Late night disturbance can only be made worse and intolerabie by extending it into the small hours: i refer to noise, anti-
sacial behaviour and iitter, which has increased in the area.

i cannot understand why such an extension would even be considered in what is essentialiy a residentiai area.

i would hope that the iicence be adjusted to 10pm, as having to put up with the noise tifi 11pm is aiready a serious
impasition,

Sincerely

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit hitp://www.symanteccloud.com



Barrett Daliah

From: ¥ ;

Sent: 17 October 2016 10:4

To: Licensing

Cc: I
Subject: Rakkas, 369 Green Lanes

As residents of we oppose any extension of Rakkas' hours, for the following reasons.

One is noise from the garden in the rear, which carries up through our gardens, and back windows, in Lothair Road.
11pm is already late — indeed, if we recall correctly, 11pm is later than the hours posted outside the site an Rakkas’
initial application roughly five years ago. To have the noise from the garden continue beyond 11pm on any night of
the week would, in our view, be a real and unacceptable public nuisance.

itis also likely to aggravate these other public nuisances:

e it would bring car traffic, with the attendant noise, air pollution and road hazard, late into the night, from
people looking for or leaving parking places in Lothair, Venetia and Tancred roads; simiiariy, from people
getting minicabs at the Green Lanes end of Lothair, which then proceed up Lothair, and Venetia or Tancred,
to get out on Endymion Road;

¢ it would increase litter at the lower end of Lothair Road North. As it stands now, the closer you get to Green
Lanes, the more stray rubbish there is on this road;

* since the opening of Rakkas there has often been restaurant-type rubbish, or at other times commercial
rubbish bins, left outside on the Lothair Road North pavement. Aiso, the steel door that has been installed
to control access to the ailey leading from Lothair Road te the Rakkas rear garden, swings out into the public
footpath, partially obstructing the footpath when open. We would expect an increase in operating hours will
make these problems worse rather than better.

Finally, by increasing the number of drunk people outside late at night, it is iikely to increase crime and disorder in
the area. We already have two drinking establishments — Rakkas, and the Beaconsfieid pub — the foot of Lothair
Road North. These are, of course, part of the larger lively, and wonderful, evening environment of Green Lanes.
Rakkas, however, is currently the only establishment in Green Lanes that seems to need bouncers, suggesting that it
attracts a more unruiy crowd.

Rakkas should not be serving drinks past 11pm.

Best regards,

"k

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com



Barrett Daliah

From:

Sent: 16 October 2016 18:26

To: Licensing

Subject: re appiication for extended opening hours for Rakkas, 369 Green Lanes

I have just heard that a restaurant, Rakkas, which is on Green Lanes and backs onto the residential road in
which I live, , is applying for extended licesning hours.

I wish to register my objection to this application. They want to extend the use of the rear area to 0130
Sunday to Thursday, and to 0230 on Fridays and Saturdays. The noise from that area is already audible in
our road, and is bothering residents already. As long as it stops at 1100 that may be bearable but it would
certainly be an unbearable intrusion if it goes on longer. They want to extend their music hours too which
in the summer if their back door onto the outside area is open is going really to make our lives very
unpleasant. We have a right to sleep.

i also note they want to sell alchohol until these extended hours for consumption off the premises, which is

again something I object to. We get people sometimes wandering down our road from Green Lanes at night
in groups; it won't help if they have been buying alcohol at 2pm from Rakkas.

In sum I object to all these applications as I think they are wrong for a restaurant and bar which is so close
to a residential road.

yours sincerely

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Barrett Dgliah

From: Licensing
Subject: FW: Late night opening
From:. # - ;

Sent: 12 October 2016 18:02
To: Licensing
Subject: Late night opening

To whom it may concern

Dear Sir/Madam

This afternoon I received a leaflet saying that Rakkash is applying to open his premises till late in the
morning. Since that premises have been opened;we have been suffering from didturbances and noices in the
night. Our son has to get up at 4.00am in the morning to go to work.Already they are causing enough
disturbances and imagine how it would be till 3.00am.We are against this application for Rakkas to open
until that time and would be very grtateful if you can take thst into consideration.

Thanking you

Resident of,

Sent from my Samsung Galaxy smartphone,

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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Commercial & Operations Hﬂ u
ringey

Regulatory Services Manager: Gavin Douglas LONDON

e e Our ref: C&0/RS WK/000299675
i Date: 13th September 2016
L J e —————
L.ondon Contact; Enforcement Response Team

Dear

Re: Environmental Protection Act 1990 (complaint of noise nuisance)
Address: Rakkas, 369 Green Lanes, N4 1DY

| refer to your complaint made on 12th September 2016 at 23:18 hrs, regarding noise coming
from the above premises.

We regret that no officer was on duty at the time your call was received and apologise that we
were unable to investigate your compilaint on this occasion.

Most weekday nights the officer finishes duty at 3am and at weekends 4am.

Calls received in the final hour of the shift will be responded to but an investigation visit may
not be possible on every occasion. If you wish to discuss your complaint then please call 020
8489 1335 and speak to one of our customer services representatives in the first instance.

In addition, due to staff leave we may not be able to offer a responsive service on weekday
nights and daytime weekends and Bank Holidays. Our aim is that this will be the exception
but our priority will always be to provide a responsive service on Friday and Saturday nights
when our service is busiest. On a Saturday night we work closely with the Police due to the
nature of the complaints we receive.

Enforcement Response Team
Level 6, Alexandra House

10 Station Road, Wood Green

London N22 7TR

NS1 rev August 2016 T: 020 8489 1335
' E: enforcement.response@haringey.gov.uk

www_haringey.gov.uk



Commercial & Operations =
Haringey

Regulatory Services Manager: Gavin Douglas LONDON

' Qur ref: C&O/RS WK/000299675
- Date: 21st April 2016
Homnsey

London

Dear

Re: Environmental Protection Act 1990
Noise from Rakkas, 369 Green Lanes, Hornsey, London, N4 1DY

I refer to your recent compiaint about noise coming from the above premises. We provide a 7 day a
week service to investigate compiaints of disturbance by noise. Officers are on duty 9am to 3am next
day during the week and 8am to 4am at weekends.

To contact the service, piease telephone 020 8489 0000 if out of hours or if the problem cccurs during
the hours of 9am to 5pm Monday to Friday, piease contact our day time customer services team on
020 8489 1335. In addition compiaints may now be made online at www.haringey.gov.uk/noise

Noise related and other relevant calls will be passed to the duty enforcement officer. You wiil be
advised if there is no officer on duty. If there is an officer on duty (and if you report a noise which is
happening at the time you cali) the matter wili be reported directiy to our duty officer. It is our aim to
call back compiainants within 30 minutes and in any event within an hour. If there is agreement
between the duty officer and the complainant that a visit is appropriate then an arrangement is
made for an assessment visit to be undertaken.

We aim to visit within 1 hour and currently achieve this 70% of the time. At the assessment visit the
duty officer is able to give feedback on any proposed action and offer advice on action that should
be taken if future noise is experienced.

Should you require any further information, please do not hesitate to contact us.

Y sincerely,

nrforcement Response Team

Enforcement Response Team
Level 6, Alexandra House

10 Station Road, Wood Green

London N22 7TR

T: 020 8489 1335
"E: enforcement.response@haringay.gov.uk

www.haringey.gov.uk

NS3 Rev: April 2016



Commercial & Operations L.
dringey

Regulatory Services Manager: Gavin Douglas LONDON

Our ref: C&O/RS WK/000299675
Pate: 18th April 2016

London

Dear:

Re: Environmental Protection Act 1990
Noise from Rakkas, 369 Green Lanes, N4 1DY

| refer to your recent complaint about noise coming from the above premises. We provide a 7 day a
week service to investigate complaints of disturbance by noise. Officers are on duty 9am to 3am next
day during the week and 8am to 4am at weekends.

To contact the service, please telephone 020 8489 0000 if out of hours or if the problem occurs during
the hours of 9am to 5pm Monday to Friday, please contact our day time customer services team on
020 8489 1335. in addition compiaints may now be made oniine at www.haringey.gov.uk/noise

Noise reiated and other reievant cails wiil be passed to the duty enforcement officer. You will be
advised if there is no officer on duty. if there is an officer on duty (and if you report a noise which is
happening at the time you call) the matter will be reported directly to our duty officer. It is our aim to
cail back compiainants within 30 minutes and in any event within' an hour. if there is agreement
between the duty officer and the complainant that a visit is appropriate then an arrangement is
made for an assessment visit to be undertaken. .
We aim to visit within 1 hour and currently achieve this 70% of the time. At the assessment visit the
duty officer is able to give feedback on any proposed action and offer advice on action that should
be taken if future noise is experienced.

Shouid you require any further information, please do not hesitate to contact us.

Yopys sincerely,

ERforcemtent Response Team

Enforcement Response Team
Level 6, Alexandra House

10 Station Road, Wood Green

London N22 7TR

T: 020 8489 1335
E. enforcement.response@haringey.gov.uk

www . haringey.gav.uk

NS3 Rev: Aprit 2016



Commercial & Operations Ha u
ringey

Regulatory Services Manager: Gavin Douglas LONDON

Our ref: C&O/RS WK/000298675
1 . Date: 28th July 2016
London Contact: Enforcement Response Team
Dear

Re: Environmental Protection Act 1990 (complaint of noise nuisance}
Address: Rakkas, 369 Green Lanes, London, N4 1DY

! refer to your complaint made on 27th July 2016 at 18:42 hrs, regarding noise coming from
the above premises.

We regret that no officer was on duty at the time your call was received and apologise that we
were unable to investigate your complaint on this occasion.

Most weekday nights the officer finishes duty at 3am and at weekends 4am.

Calls received in the final hour of the shift will be responded to but an investigation visit may
not be possible on every occasion. If you wish to discuss your complaint then please call 020
8489 1335 and speak to one of our customer services representatives in the first instance,

In addition, due to staff leave we may not be able to offer a responsive service on weekday
nights and daytime weekends and Bank Holidays. Our aim is that this will be the exception
but our priority will always be to provide a responsive service on Friday and Saturday nights
when our service is busiest. On a Saturday night we work closely with the Police due to the
nature of the complaints we receive.

Enforcement Response Team
Level 6, Alexandra House

10 Station Road, Wood Green

London N22 7TR

T: 020 8489 1335
E: enforcement.response@haringey.gov.uk

NS1 rev June 2016

www.haringey.gov.uk



Haringey Council
Regulatory Services

Diary completed by:

Nuisance arises from:
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Nuisance Record

Ref: ES/RS
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Haringey Council

Regulatory Services

Diary completed by:

Nuisance Record

Ref: ES/RS ng_‘b K
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Haringey Council
Regulatory Services

Diary completed by:

Nuisance arises from:

Type of Nuisance:

Nuisance Record Ref: ES/RS

Date Time Description of Nuisance & how it affected Time
started you in your home stopped
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Notes:
Time started includes the time you arrived home if aiready occurring
Time stopped includes the time you went out if nuisance still occumng
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